APRIL 2022
RELEASE NOTES

Dealers have been asking and
ProMax is delivering...

With our latest release, customers can
™ . . . .
r o a x sign certain forms within the ProMax
mobile app.
This enhancement speeds up the sales
process and provides a better end user

experience for both you and your
customers.
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MOBILE APP FORM SIGNATURES
APRIL 2022

ProMax

* Updated app available for iOS and Android | (J

ProMax  ,ppate

e Customers can sign these specific forms:
* Guest Information Sheet

4.6
* Test Drive Agreement e
. What's N ersion Histor:
e Guest Information Four Square s e .
° P riva Cy N Ot i Ce Bug fixes and performance improvements.

 Credit Bureau Authorization Preview

Continue reading to see a walk-through of the
process.

ProMax
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https://apps.apple.com/us/app/promax/id1491371762
https://play.google.com/store/apps/details?id=com.promaxunlimited.nativemobile&hl=en_US&gl=US

MOBILE APP FORM SIGNATURES

APRIL 2022

¥ I H345
< M Customer Workscreen
k3 A =
Customer Details Activities Vehicles

@ Jeff Curry

+ Add Personal Note

Create Visit ScanDL Add Note

Recent Activity >> View All
|:| 14 April Signed PDF
) Jeff Curry signed Guest Info Sheet
3:45pm View
14 April System , ,
[:] 3-45 GuestInformation Sheet printed
Sl by: Jeff Curry
10 August ~ System
m 955 Customer Status changed from
22l to Delivered
13 June Sy
m 159 Salesperson 1 changed from
-2 pm unassigned to Sheila Shirey
Schedule Activity Future Follow up

STEPT:

Navigate to the Customer Profile and click on
the Activities tab at the top.

Click the “Sign Docs” button to get started.

ProMax

© 2021 Blackhawk Acquisition, LLC. All Rights Reserved.



MOBILE APP FORM SIGNATURES
APRIL 2022

< Guest Information Sheet

Beta 1 AWS RDS Guest Information Sheet

Salesperson: 0411412022
FirstName ~ Joff
LastName  Curry

SSN#

° Work Phone

° Home Phone (309)555-7878
Cell Phone

Street

State Zp
Email

sed
Model Style
EQUIPMENT

A list of forms will pop up;
simply click on the
preferred form to access.

STEP 3. p

&< Guest Information Sheet

ADD TO DISCLAIMER...| ceriify that the abowe information is complete and accurate. | authorize an investigation,
and release, of my credit, Income, and employment history. If terms and conditions are agreeable and affordable,
wil take delivery of vehicie now.

5. IRCLEIAgsement A preview of the form will S

— 2 . U
= Guest Information Four Square appear. Click the Slgn L

¥ PIACNGCS button to move forward.

&< Credit Bureau Authorization p M




MOBILE APP FORM SIGNATURES
APRIL 2022

ST E P 4: < Collect Signature

The screen will switch to landscape

view, allowing the customer to sign at W -
this time.

Clear

Once the customer has signed, hit the
completed checkmark to continue.

ProMax
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MOBILE APP FORM SIGNATURES
APRIL 2022

¥ 5 M345

< Guest Information Sheet ST E p 5.

Once a signature is collected, a preview of the
signed document will appear. You must hit
“Save” to complete the process.

ProMax
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MOBILE APP FORM SIGNATURES
APRIL 2022

¥ ! m345

< A Customer Workscreen

3 A = NOTE:
Customer Details Activities Vehicles
@ st comy Forms that are signed will be stored
it in Customer Notes and will appear in
H . uy\ J: ”
6 o o 0 Recent Activity. Click “View” to
. access the signed document.
Recent Activity >> View All
m 14 April Signed PDF
Jeff C igned G Info Sh
3:45 pm Vieew urry signed Guest Info Sheet
I i 3:45 pm Guestinformation Sheet printed
: by: Jeff Curry
System
m ;:Osél;?:st ﬁ)ugteol;c:rreitatus changed from
13 June System
O isopm  Salaperson? changed o
Schedule Activity Future Follow up

ProMax
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CONTACT YOUR DEALER SUPPORT SPECIALIST
OR SUPPORT@PROMAXUNLIMITED.COM.

=11\ F-)&


mailto:SUPPORT@PROMAXUNLIMITED.COM

